
Dr Lars Haikola
University Chancellor and Head of the Swedish National Agency for Higher Education
The Swedish National Agency for Higher Education (HSV)

Vienna, 17 September 2012

Subject: External review of HSV

Dear Dr Haikola

I am writing to inform you of the outcome of the ENQA Board discussion of 14 September 2012
regarding the external review of HSV.

As you know, the Board already discussed the report of the review panel at its meeting of 12 June;
however, due to the fact that the panel could not draw conclusions regarding standards 2.3 and 2.5
of the European Standards and Guidelines (ESG), the Board commissioned the Chair and the
Secretary of the panel to conduct a second visit in order to fill that gap based on the information
which had become accessible meanwhile. As a consequence the Board was able to base its discussion
and decision on a complete evaluation of HSV against the ESG.

The review panel has assessed HSV compliance with the ESG as « full » in 3 cases, « substantial » in 3
cases and « partial » in 8. This has made the Board of ENQA to conclude that in an overall
perspective, the HSV cannot be considered as substantially compliant with the ESG.

In particular, the ENQA Board is concerned with the fact that the Agency’s procedures are not in line
with the ESG. Indeed, while Part III of the ESG can be deemed as satisfactorily met, the level of
compliance of Part II is significantly lower (6 criteria out of 8 are partially met).

The ENQA Board noticed the high relevance of the learning outcomes based approach for the
recently introduced procedures of HSV, and believes in the importance to take into account the
whole concept of learning outcomes in external quality assurance. However, the Board concluded
that the ESG are sufficiently open to give space to various quality assurance approaches, and could
easily accommodate the learning outcomes approach while at the same time respecting the
standards and guidelines.

As substantial compliance with the membership criteria is required to be full members of ENQA, the
Board cannot reconfirm HSV full membership at this moment. HSV will thus be designated as “ENQA
Full member under review” for a period of two years from the 14th September and will need to
undergo a new review process at the end of this period, or sooner, if HSV wishes.

If HSV is dissatisfied with the decision of the ENQA Board not to reconfirm membership, it may file an
appeal according to the procedures outlined in article 38 of the Statutes of ENQA.



I would like to conclude by emphasising that the report reconfirmed the high professionalism of the
Agency and its staff. Since HSV is a founding member of ENQA, and has always been a Full member
and forerunner in the development of external quality assurance in Europe, we hope that the Agency
takes the opportunity to work on its procedures in the next two years, to align them to the European
Standards and Guidelines.

Yours sincerely,

Achim Hopbach
President of ENQA


